
1st telephone call made within 24 hours

Customized Strategy based on portfolio performance

Promised Paid in Full / Partial Payment 
Arrangements / Disputed

Payment Received as Promised / Broken Promise 
Follow up / Dispute Verified / cancelled

Payment plan coupons until PIF

Continue Attempts 
twice a week

Continue Attempts 
every 3 days

Busy No Answer/Message

Account Distribution By Specialty Unit

Standard Business Flow

2000 18th Street • Bakersfield, CA 93301 
Phone: 661.325.5981

www.HPSears.com

New Accounts

1st letter mailed within 24 hours of placement

Contact Made Attempted, No Contact

Same Day 
Follow up

Rotating Follow up - 
Late nights, weekends, 

and mornings

Legal | Financial | Hospital | Medical Group | Utility/City | Retail | Commercial

Account Enrichment

Including Dialer and Legal Strategies

Day 28 
2nd Notice

Day 30 
Credit Report

Day 58-180 day 
Third Notice

Day 29 - 
Day 57 

Day 1 - 
Day 28

Day 1 

Day 181 

Day 58 - 
Day 180 


